
	


Why study the Diploma in IT?
"In order to compete in the Global Economy, UK companies urgently need more young people to understand technology in Business" Andy Hill (Vodafone)
The Diploma is a great new way of combining class work with hands on experience. It will give you the knowledge and skills that you will need for college, university or work in an exciting, creative and enjoyable way. You will be based at school but will have the chance to do some of your learning in the work-place. You will learn how organisations work and the role technology can play. You will analyse business problems and learn how to develop IT systems to meet business needs and help organizations and people.
Foundation Diploma (Equivalent to 6.5 GCSEs including Functional Skills)
To complete this Foundation Diploma successfully, students will: 
·     Describe a range of ways in which technology helps organisations and individuals

      to achieve their objectives 
·     Design, create and test a simple technology system to meet a defined business   

      need. 
·     Apply the principles of problem solving in a technical environment. 
·     Communicate effectively within a business context using written and spoken

      English. 
·     In addition, students will have undertaken further options to complement this

      Generic and Principal Learning content.
You will study, learn and be assessed on five units of work:
Unit 1 – Technology in Organisations (Exam)
Technology can transform the way in which an organisation operates. It has the power to improve efficiency, open up new markets and enhance customer service. In this unit you will investigate some of the technology systems used in business. You will learn about key components of technology systems including hardware, software, communications and networks. Implementing or improving a technology system can help an organisation to be more successful. You will learn to recognise when an organisation would benefit from a new or improved system.
Unit 2 – The Impact of Technology (Coursework)
At a hospital in London, a trial found that the introduction of text message reminders reduced missed appointments from 40% to 25%.
How is technology changing the way people work and spend their leisure time? How does it affect the way organisations work? In this unit you will learn how and why organisations and individuals use technology and will explore how technology impacts on society.
Unit 3 – Working with People (Coursework)
Are you a member of a sport’s team or a youth group? If so, you will already know how important it is to support one another. Businesses need teams of people working well together to be successful. In this unit, you will work in team and use IT to help you get a message across. You will only work well together if you communicate clearly and listen to one another. You will learn how your behaviour and actions can affect the team’s performance. You will learn about different methods of communicating and how to choose the best method for a purpose. You and your team will demonstrate your skills by developing a set of publications for a specified purpose.
Unit 4 - Network Systems (Coursework)
Connecting work stations to the network is one of the day-to-day tasks of an ICT support technician. In this unit you will learn about network components and how to connect a PC to a network, so that it can access shared resources such as printers and drives.
Unit 5 – Database Systems (Coursework)
Businesses use databases to store information about their products, their customers and their employees. A database is a collection of data that is set up in a way that makes it easy to organise and search for information. In this unit you will learn how to create and use simple database systems.
Unit 6 – Multimedia (Coursework)
You use multimedia products all the time – using the internet, watching TV or playing a computer game. In this unit, you will learn how multimedia is used in business and how to produce simple multimedia products yourself. You will produce designs for your products. You will prepare different types of digital assets – audio, video, still images, movies and text – and combine them together to create multimedia products for others to use. You will test your products to make sure that they work properly. You will use feedback from other people to help you.
Work Experience
Each Diploma has a requirement for a minimum of 10 days’ work experience, related to work based activities, to support the programme of study.
It allows you to draw together, apply and add to your knowledge and enables you to develop confidence and expertise.
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