
	


Why study the Diploma in IT?
‘Information technology and business are becoming inextricably interwoven. I don’t think anybody can talk meaningfully about one without talking about the other.’ — Bill Gates
The Diploma is a great new way of combining class work with “hands on” experience. It will give you the knowledge and skills that you will need for college, university or work in an exciting, creative and enjoyable way. You will be based at school but will have the chance to do some of your learning in the work-place. You will learn how organisations work and the role technology can play. You will analyse business problems and learn how to develop IT systems to meet business needs and help organizations and people.
Higher Diploma (Equivalent to 8.5 GCSEs including Functional Skills)
To complete the Higher Diploma successfully, you will:
·     Investigate and describe how technology is transforming organisations. 
·     Develop an understanding of organisations and business processes. 
·     Demonstrate the ability to communicate and operate effectively in a business-like     

      environment. 
·     Develop professional-oriented skills including the ability to create business  

      proposals, with particular focus on the confident and appropriate use of English

      and Maths. 
·     Design and develop technology-enabled solutions to meet a business need, 
      using macro and script programming, and solve problems arising in technology 
      systems. 
·     Design and develop a multimedia product that demonstrates understanding of 
      business requirements, technical competence and awareness of audience needs. 
·     Apply principles of project management to create task-based project plans. 
·     Plan and complete a project that demonstrates holistic understanding across the     

      Diploma programme and Personal, Learning and Thinking Skills. 
In addition, you will have undertaken Additional or Specialist Learning to complement this Generic and Principal Learning content.  This is likely to be your other GCSE’s. 
You will study, learn and be assessed on seven units of work:
Unit 1 - The Potential of Technology (Exam)
Technology is everywhere! We use technology at work, at home, at leisure. It has the potential to change lives. In this unit you will learn how organisations use information technology to help them achieve their objectives. You will find out about components of technology systems – what they do and how they work - and identify opportunities for organisations to implement or improve a technology system. Technology is not only transforming the way in which organisations work. It is also having a huge impact on the lives of individuals and on society as a whole. You will explore the transformational effect of technology on people and communities.
Unit 2 - Exploring Organisations (Coursework)
In this unit you will learn how different organisations are structured, what they aim to achieve and how they exploit technology to help them meet their objectives. Nowadays, technology systems are at the heart of every successful organisation. You will find out about the technology that supports business processes. You will take part in a business simulation game to gain first hand experience of the factors that make a business successful.
Unit 3 – Effective Communication (Coursework)
Businesses rely on teams of people working well together to meet their objectives. Working well means communicating effectively and supporting your team mates. In this unit, you will develop your communication skills using IT to help you get a message across. You will explore how the behaviour and attitude of its members affects a team’s performance and develop your ability to work effectively as part of a team. You will learn about the types of communication media used in business and how to choose the best publication for a purpose. You and your team will demonstrate your skills by developing a set of publications for a specified purpose.
 

Unit 4 - Skills for Innovation (Coursework)
The UK economy needs IT people who understand business. In the world of business people tend to think in terms of challenges and opportunities, rather than problems. To rise to the challenge and take advantage of opportunities, the IT professional must be able to investigate a situation, manipulate numbers, produce graphs and analyse information. They need to be good communicators, able to present proposals and persuade others to back them. In this unit you will develop investigative and presentation skills and demonstrate your competence by presenting a business proposal.
Unit 5 – Technology Systems (Coursework)
Ever wondered how computers ‘talk to each other’? In this unit you will get the chance to find out! You will learn about the components of networked systems and how to assemble them to create a simple computer network. Organisations are becoming increasingly dependent on their IT systems. Any downtime can have a serious impact on an organisation’s ability to function. You will find out about the principles of systems availability and recommend procedures on your network to safe-guard business continuity. You will design and develop a database system to meet a set of specified user requirements, using script programming or macros to automate frequently used procedures. The key to creating IT solutions that work is to plan and carry out rigorous testing, including getting feedback from others to help identify problems and suggest improvements. You will learn how to use testing and feedback to help you create effective systems for other people to use.
Unit 6 – Multimedia (Coursework)
‘The average teenager can reputedly absorb twice as much peripheral visual information as today’s adult aeroplane pilots … They demand new solutions to suit their attitudes and aptitudes.’ 
Multimedia is one of the most creative areas of IT and one with which you are already very familiar. When surfing the web, watching TV or playing a computer game you are using multimedia created by someone else. In this unit, you will develop the skills you need to produce multimedia products yourself. You will learn about the importance of up-front design and what to include in design documentation. You will create and prepare different types of digital assets – audio, video, animation, still images, movies and text – and combine them together to create effective multimedia products for others to use. You will make use of testing – for functionality, for usability, for accuracy, for impact – and obtain and use feedback from others as an integral part of the development process.
Unit 7 – Managing Projects (Coursework)
Horror stories about construction projects not finishing on time and large computer systems which do not work are common news stories. Generally speaking, bad project management causes these situations and results in long overruns and large overspends. There are lots of well-managed projects that are completed on time and within budget but these do not, unfortunately, make the news. In this unit you will learn how to plan and manage successful projects.
Work Experience
Each Diploma has a requirement for a minimum of 10 days’ work experience, related to work based activities, to support the programme of study.
It allows you to draw together, apply and add to your knowledge and enables you to develop confidence and expertise.
Please note this course requires students to study one ‘twilight’ lesson each week from 3 – 4pm. Attendance is a compulsory part of the course.
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